An Individual Management
Plan for your Hearing Loss

Welcome to audiology
Following an appointment with Audiology, you will receive an
audiogram. Your audiogram explains your hearing loss; the
types of sound you may struggle to hear and and at what
loudness. As a result of this, your Audiologist will prescribe a
hearing aid to help you.
This booklet is here to help you understand your hearing loss
and get the most out of your hearing aid.

MILD HEARING LOSS

MODERATE HEARING LOSS

SEVERE HEARING LOSS

Intensity (loudness) in decibels (dB)

Intensity (loudness) in decibels (dB)

NORMAL HEARING

PROFOUND HEARING LOSS

Frequency (pitch) in Hertz (Hz)

Frequency (pitch) in Hertz (Hz)
Reproduced with permission from Australian Hearing

The chart above will help you get
a general view where specific
speech and environmental
sounds lie. From top to bottom,
you can see that sounds are
getting louder, and from left to
right, the frequency of each
sound is getting higher in pitch.
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Your hearing loss

Your audiogram classifies your hearing loss primarily as:
Mild
You often have difficulty following speech especially in noisy
situations. This type of loss is often noticed by family first rather
than yourself.
Moderate
You often have difficulty following speech and other quiet noises.
Amplification can be very successful for this loss but you also need
to use good hearing tactics (see page 08).
Severe
You are unable to hear speech even in quiet surroundings and do
not hear general noises such as traffic unless it’s loud. Amplification
can be very successful for this loss but you need to use good
hearing tactics (see page 08). Lip reading classes will also be very
useful for you if you have this hearing pattern.
Profound
You are unable to hear most sounds unless really loud.
Amplification is often useful but you will need to rely on good
communication tactics including lipreading, subtitles on TV and
possibly sign language.
See page 08 for more on helping those with a hearing loss
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Management of your hearing - what happens next?
Following a hearing assessment, there may be a few different outcomes.
You do not need/want a hearing aid
Hearing tactics may have been suggested- see page 8
You may be fitted with hearing aids in one or both ears

Below are the different hearing aids most hospitals fit. For
more complex fits, such as single sided losses, many points
will still be applicable, though the hearing aid will be
slightly different to the below.

Nathos Auto
Micro Slim Tube

Nathos Auto
M Mould

Nathos Auto
Micro Mould

Nathos Auto
SP

Nathos Auto
UP

See page 08 for more on helping those with a hearing loss

What will my hearing aids do?

A hearing aid will make things a bit louder so you don’t have to
listen as hard. It should help you hear when people are speaking
to you and give you more confidence.
A hearing aid will not give you perfect hearing but it will
certainly help in many situations. In noisy places, background
noise will still be there as it is for someone who has normal
hearing. This will just take a little time to adjust to.
Audiologists provide follow up appointments so they can ensure
you're happy with your hearing aid and make any adjustments if
the sound's not quite right for you.

05

What will my hearing aids do?

Can I use any other devices to help with my hearing?
Yes, there's a whole host of different devices you can use with
your hearing aids, normally referred to as assistive listening
devices. These devices help you hear in more noisy environments
and over distances- places like restaurants, the theatre, even just
watching the television. There's also specialists phones and
mobile phone accessories to help you hear!

“

“

“

“

Will I have normal hearing with hearing aids in?
No, the hearing aids can only work with the hearing that you
have left. It will sound strange to start off with but with
perseverance, it will make sound more natural. It should help to
take the strain out of listening though.

I’ve had one hearing aid for a long time and now I have been
“ given
two. What will this feel like?

The new side which has been fitted may take a little time to get
used to wearing a hearing aid, compared to the ear which has
had a hearing aid in it for many years. Your brain has to get
used to hearing from this side again and to start with, it may
sound less natural but please persevere with it until your
hearing aid review appointment to allow for this adjustment.

“

will it be easier to hear with my aids in?
“ Where
This depends on your hearing but usually when listening to the

“

TV and radio - the volume can be turned down. You may also
respond to your name being called and when people are facing
you to talk you will notice a difference.

my speech be better by having hearing aids?
“ Will
No, but you may speak quieter because you hear your voice

“

better.
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What will my hearing aids do?

“

What if I don’t like the feel of it in my ear?
Try and wear it a little at a time. If the hearing aid is causing you
pain, then make an appointment to go back to your Audiologist
or see if you can visit on a repair session.

“

What if I don’t like the sound of my own voice?
Again, to start with, this may sound a little unfamiliar to you but
after 2 weeks this should subside with regular use of the hearing
aids.

“

“

How much should I be
wearing the aids?
Ideally all day every day - the
more they are in the ears, the
better. Sometimes it may not
be obvious how much you can
hear with them but stick with
it as much as you can.
Remember, you never know
when you might need to hear
something important such as
the telephone or doorbell!
However, do not sleep with
your hearing aids in.

“

I’ve been given two hearing
aids, should I wear them both
together?
Wearing two hearing aids
gives a much more balanced
natural sound. It will also be
easier to locate where sounds
are coming from when both
hearing aids are worn. Note:
the aids have been
programmed as a pair and if
you only wear one aid, the
settings may be incorrect for
your hearing loss.

“

“

“

“

“

How do I get used to wearing a hearing aid?
By wearing the hearing aids you are teaching yourself to listen
again, because your hearing has deteriorated, it will take time to
get used to all the new background noises and hearing speech
can be a little strange to start with. The more you wear the
hearing aids, the quicker you will get used to them.
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Hearing tactics
There are a number of things which you and your family and
friends can do to help you hear well. Below are some helpful
hints and tips to ease communication.
Recognising the limitations of a hearing aid:
There are two types of hearing problems; one of loudness and one
of clarity. A hearing aid can make things louder, however it’s
limited by your hearing loss as to how clear the sound is. You
should notice an improvement with a hearing aid as it increases
the volume of speech but it won’t return your hearing to normal.
The hearing aid will amplify all sounds, including background
noise, which are around you. The hearing aid cannot identify what
sounds you do and do not want to hear, it amplifies everything.
Communication strategies Being assertive with your hearing loss
These are methods of coping with difficult listening situations, by
planning ahead, manipulating the environment and hearing
conversations. Opposite are some examples of how to help the
situations that may arise.
Manipulating the environment
It is important to make those around you aware that you have a
hearing loss and encourage them to become more aware of visual
cues in conversation with you. Remember that noisy places such as
busy streets and large shops may be more difficult to
communicate in because of the loud background noise.
If you do miss parts of a conversation, repeat the bits you have
heard back to the speaker then ask them to clarify what you have
missed, this shows the speaker that you are listening to them but
missing some words due to your hearing loss.
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Communication tactics for family & friends
Get my attention
Before you start to speak you must ensure you
are in the same room as the person and you
have their full attention.
Don’t speak too fast
If someone doesn’t understand what you are
saying you need to try and slow down your
speech.
Face them
Always turn and face the person as it helps them
pick up any visual clues you may give them.

Get to the point
Use plain language and don’t waffle.

Don’t shout
You should keep your voice at a normal level. It is
uncomfortable for a hearing aid user if you shout
and it looks aggressive.
Don’t turn away
Find a suitable place to talk with good lighting
and away from noise and distractions.
Don’t cover your mouth
Speak clearly and use normal lip movements,
natural facial expressions and gestures.

09

Your hearing aid

4
5
3

6

2
1
7

Nathos Auto Micro Mould
TM

1

Right or left indicator*,
placed in the battery
compartment

2

Battery compartment
with ON/OFF switch

3

Program switch

4

Microphone input

5

Hook/sound output

6

Hearing tube Classic

7

ear mould

4

*Right = red | Left = blue

Turning on the hearing system and inserting into
your ear
Switch on/off the hearing system by opening/closing the
battery compartment (below).
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Your hearing aid
Nathos Auto M, SP & UP with mould
1

Right or left indicator*

2

Battery compartment
with ON/OFF switch

3

Volume Control

4

Program Switch

4

6

7

5

8

5

Microphone input with
Wind and Weather
Protector

6

Hook

7

Hearing Tube

8

Ear Mould

3

2
1

4

5

Nathos Auto M

6

7

8

3

2
1

*Right = red Left = blue

Nathos Auto SP & UP
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How to put your hearing aid in
The following pictures show the fitting of a LEFT hearing aid.
Please use the opposite hand to that instructed if fitting a RIGHT
hearing aid.

1

Hold the back edge of the
mould between your LEFT
thumb & index finger.

3

Take the mould back to
touch the finger on the
jawbone joint.
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2

Use your RIGHT index finger to
find the jawbone joint.

4

Slide the mould backwards until
the canal insert part of the mould
fits into your ear canal.

Insertion of your earmould

5

Twist the mould slightly
backwards so that the top
hook of the ear mould goes
under the fold of skin at the
top of your ear.

7

Take your thumb away and
use your finger to press the
ear mould into your ear.

6

You may need to use your RIGHT
hand to pull down on your ear
lobe to fully insert the ear mould.

8

Check that the top hook of the ear
mould is under the fold of skin at
the top of your ear.
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Putting the hearing aid in position

9

Your ear mould should now
be in place.

Now lift the hearing aid over the
top of your ear.

11

12

Then slide the hearing aid
up and over the back of
your ear.
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10

You have now successfully fitted
your ear mould and hearing aid.

Preparation
Now your hearing aid is fitted to your ear, here is a diagram of
where the functions are to help you while you wear your hearing
aid.
Microphone
Microphone
Programme
Programme
Volume
Up
Volume
Down

Micro

M, SP, UP

Using your hearing aid(s) with the phone
The most important thing to
remember when using the
phone is that you should hold
the receiver to the hearing aid(s)
and NOT your ear. As a hearing
aid user, any sound now passes
through your hearing aid before
reaching your ear. The picture
opposite shows an example of
how to achieve this.
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Care and maintenance of your hearing aid
If your ear mould is not maintained correctly, the quality of sound
from your hearing aid will be poor. If the ear mould becomes
blocked, your hearing aid may appear to stop working altogether.
Therefore it is important to clean your ear mould regularly.
Cleaning
Clean the hearing aid by wiping it carefully with a soft, dry cloth
or tissue. Take care not to get it wet.
Cleaning your ear mould
Ear moulds should be wiped clean every night with a soft, dry
cloth, a tissue or a wet wipe. Don’t use any chemicals as this can
damage it. Use a small brush to remove any wax or debris that has
got into the channel that goes through the ear mould.
At least once a week - preferably more often - the ear mould
should be separated from the hearing aid and washed in warm
soapy water. However, you should check this with your
audiologist first.
Cleaning your slim tube
Your hearing aid will need cleaning
from time to time. It can be cleaned on a regular basis or just
when you feel it is needed. Clean the hearing aid by wiping
it carefully with a soft, dry cloth or tissue. Take care not to get it
wet.
The open fit ear piece should be cleaned every morning and night
with a dry tissue or cloth to remove any wax. It is important that
you do not remove the dome as it can become loose. It should be
cleaned on a regular basis with the cleaning tool, as shown right.
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1

Remove the tubing from the hearing aid.The way in which
the tube separates from the aid will depend on the model.
Please see manufactures instructions (given at the fitting
appointment) for further detail.

2

You will need a tool that looks like this.

3

Insert the cleaning tool into the tubing.

4

The tool needs to go all the way through the tubing and out
the other side.
Reconnect the tube to the hearing aid.
1

2

3

4

Batteries
Your audiologist will tell you how to get replacement batteries
but these are supplied free of charge by our service. Your hearing
aid uses a particular type of battery. How long they last depends
on what type of hearing aid you have and how much you use it.
Make sure that you:
• Don’t leave the battery in the hearing aid that you are not using
regularly as it may damage the aid;
• Keep the batteries clean and dry and away from extreme heat
and cold;
• Dispose of batteries safely. Some supermarkets and recycling
centres have appropriate recycling bins
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Care and Maintenace of your hearing aid
• Never throw old batteries into a fire (they may explode);
• Don’t leave batteries where small children can reach them. If
anyone swallows a battery, seek urgent medical assistance.
Always carry spare batteries with you so you are not caught out if
your hearing aid suddenly stops working. If you are attending an
important function and are worried about your battery running
out halfway through, change the battery beforehand.
Changing the battery
Remove the protective sticker from the
new battery (right). If possible, you should
endeavor to do this a few minutes before
it is inserted, to help extend battery life.
Inserting the battery
All our hearing aid(s) use a
similar type of battery
compartment.

1

Take the hearing aid(s) in your
hand and open the battery
door ( 1 ). Insert the battery so
that you see the + symbol on
the battery ( 2 ).
Make sure you fit the battery
the right way around or the
hearing aid will not work and
the battery may get stuck.
To turn the aid(s) back on,
simply close the battery door.
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2

Common problems
If the hearing aid doesn’t seem to be working:
• Check that you have not switched it to the ‘Loop’ setting by
accident.
• If your hearing aid has a volume control, check that this is not
turned right down. If it is, adjust it to the correct level.
• If your hearing aid has a programme button/switch it may be on
the wrong programme or may be muted. Your audiologist
should have shown you how to use this control.
• Check that the battery is in the right way round.
• Try putting in a new battery.
• Take your hearing aid out and check that the ear mould is not
blocked with wax.
• Check that the tubing is not twisted, squashed or split.
• Check whether there are droplets of condensation in the tubing.
If there are, gently remove the earmould from the aid and shake
the mould to remove the droplets. Air blowers are available to
purchase from the Audiology Department.
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Common problems
If the hearing aid is whistling, squealing, sizzling
or buzzing:
• This could be ‘feedback’, which happens when
sound from your hearing aid leaks out and gets
picked up by its microphone
• You may not have the ear mould in properly push it gently to check. If not, please refer to
page 12 to re-insert it.
• You may have excess wax in your ears - ask your
Practice Nurse or GP to check your ears.
• If your hearing aid has a volume control, check
whether the volume is too high.
• If your aid is buzzing, check whether you have
switched to the ‘Loop’ setting by accident.
You may need to ask your audiology service for
help if:
• your ear mould has cracked, or does not fit
snugly enough;
• the hook part of the hearing aid has cracked or
come loose; and/or
• the tubing has split and needs replacing.
Your hearing aid needs to be serviced regularly,
approximately every 6 months.
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Wireless Accessories
The accessories of the Phonak Wireless Communication Portfolio
offer great benefits in difficult listening situations and
unparalleled speech understanding in noise or over distance. With
the latest products, making and receiving phone calls at home or
on the go, watching TV, listening to music, streaming movies on a
laptop or a tablet, all become more comfortable.
Phonak DECT II cordless phone is easy to use
and designed for people with hearing loss. It is
also suitable for people without hearing loss
and can be used like a regular cordless phone.
The main benefit is the direct binaural
streaming to both hearing aids for maximum
speech understanding.
Phonak ComPilot connects wirelessly to all
Phonak wireless hearing aids and supports
audio inputs via 3.5mm Jack and the Europlug
socket. Connecting the Roger X receiver to
ComPilot allows streaming from Roger
microphones. It provides high quality sound
when watching TV or listening to music for a
longer time period.
Phonak ComPilot Air II acts as an interface
between the phone and your hearing aids.
During a call you will hear the caller’s voice
directly in your hearing aids. ComPilot Air II
picks up your voice through its own
microphone. Speak into ComPilot Air II – not
into the phone – when a call is in progress.
Phonak EasyCall II connects Phonak hearing
aids wirelessly with any Bluetooth enabled
mobile phone. It streams the phone call
directly to both hearing aids for maximum
speech understanding.
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