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Introduction to the Online Hearing Screener

The Phonak Online Hearing Screener (also
known as the eScreener) is a customizable
online hearing test that can be integrated into
your hospital/trust’s website to help you triage
patients. It can help your department to offer
a more meaningful experience on your
website, for existing patients — and potential
new ones.

Phonak continues to grow our suite
of eAudiology tools, allowing you to
continue supporting your patients even
during these times of social distancing,
with the help of our industry-leading
hearing device technology.

In the following pages, you will learn more about how the Online Hearing Screener works, and how it can be
used effectively in your patient’s journey.

Introduction to the Online Hearing Screener

How does it work?
The Online Hearing Screener is fully customizable with NHS logo and info, and it allows patients to take a basic 3minute hearing screening in the comfort of their home, directly from the hospital or trust’s website.
The screening consists of 3-tone tests: low-tone, mid-tone and high-tone, followed by four questions regarding situational
hearing. The user needs to be in a quiet environment and use headphones to take the screening.
Once the screening is complete, simple results are provided, and patients are presented with next steps and an option to
see more detailed results if they provide their name and email address. The detailed results are then emailed to the
patient.

What are the benefits?
There are several benefits to using the Online Hearing Screener.
• It is an online tool that is fast and easy to set up
•
and works on all platforms,including mobile
devices.
•
• It is a simple tool that can be embedded intoyour
website and shared via social media.

The look and feel can be customized to matchyour
branding, including images, colors, fonts and soon.
It can have up to four individualnext steps shown to
users who complete the hearingscreener.
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What data does the department receive?
In a recent revamp, the Phonak Online Hearing Screener now offers a
way to estimate hearing loss as a baseline, and it allows for a binaural
or monaural test. Of course, it cannot replace a thorough audiometry
and does not claim to be a clinical test, nor to produce an audiogram.
However, it could be used to do a first fit on a hearing aid and be
optimized via a Remote Support session.
The overall result for each user is ranked as Good, Fair or Poor. The
estimated dBHL measurements for each of the frequencies tested, along
with the patient’s email address, are sent to the department after
someone takes the screening and provides their email address to receive
the full report. In the PhonakPro Hearing Screener Dashboard, the
timestamp and dBHL values are shown for each test taken, however, the
user’s email address is not saved due to privacy reasons.

How to set up the Online Hearing Screener
Where to find the tool
Once activated for your account through PhonakPro, the tool is available under the eSolutions menu.
1. Login to PhonakPro using your PhonakProID.
2. Once logged in, the link to the Online Hearing Screener will be shown in the eSolutions dropdown menu and the My Account navigation.

Tip
If you do not find the
Online Hearing Screener in
your eSolutions menu,
please contact your
Regional Sales Manager to
get access.
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Creating an Online Hearing Screener
Step 1
Navigate to the Screener Dashboard by selecting hearing screener in the
eSolutions drop down menu and then scrolling down to the “Customizeyour
Hearing Screener” button.

Step 2
Select the Settings button on the right side, and then press the Plus iconto
create your first hearing screener.
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Creating an Online Hearing Screener
Step 3
In the pop-up form, fill in the three mandatory fields, then click “Create
screener“ to initiate the screener. (“Duplicate existing” can be used as an
option once you are ready to make multiple hearing screeners.)
a. Hearing Screener name
b. Admin e-mail address
c. Privacy contact: clinic address, email and phone number

Step 4
Once the screener is saved, the setting and customization options for the
Online Hearing Screener are shown. See the following pages for explanations
for these options.
You can save and close the screener at any point, and come back towork
on it later on. Be sure to click on Save at the top of the page before you
close the window.
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Customization and design settings
Basic Settings
• Link URL — include your hospital/trust name to personalize the URL.
• Language — to use multiple languages, you need to create multiple hearing screeners.
• Screener name was set in the initiation, but it can be revised if needed.
Note: This name does not show to the user,only to you and your
colleagues who have access to the Online HearingScreener dashboard.
• Tones — This allows you to select from measurement options, such as testing
both ears simultaneously or separately.
• Custom privacy notice- it is now required to add your own custom privacy
notice, if you have an existing privacy policy on your website please copy into
this section. If you don’t have one, please click preview in the ‘Privacy policy
and privacy statement’ section for a template, which you will need to amend to
include your details.
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Customization and design settings
Basic Settings continued
• Custom Impressum- It is now a requirement to add an imprint into this
section
• Legal link — Tick to ensure users can see your privacypolicy
• Custom results text— Use this if you would like to replace the default results text, to
explain the ‘good’, ‘fair’, poor’ hearing results
• Custom result titles- Not recommended, use if you would like to replace the default
result titles ‘good’, ‘fair’, ‘poor’
• Ask for email page- Tick to add hearing screener users to you e-mail databases
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Customization and design settings
Communication settings
• Calls-to-action — These are your next steps and you can create up to 4, such as:
• Link to URL- Link to your website for more information or a link to a landing page
where you can collect data such as patients NHS number
• Send email- Provide your e-mail address for them to send a quick and easy e-mail,
referencing the test results or NHS number for easy tracking on their patient journey
• Make phonecall- Provide your phone number for them to callyou
• Request callback- They will leave their details which will be sent to you for you to
make contact
• Target origin URI — This can be used to embed the screener in a website iframe.
• Notifications — Use either an email address or a webhook to receive the form results and
callback requests from users.
• Custom email reports — If you have webhooks, you can send a customized report to the
user rather than the default report from the tool.
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Customization and design settings
Design and branding
• Design settings — Click on Edit to see the design options of the tool. Please find
detailed overview of these in the next section of this guide.
• Link on your logo — Add your hospital/trust’s URL so that if a user clicks on your logo
within the tool, he/she will get directed to your website. (Your logo is uploaded
separately within the Design Settings page.)
• Your hospital/trust name — This will be shown in the screener, in the results and in
the emails that are shown to theuser.
Integrations
• Analytics — can connect to your Google Analytics and Facebook Pixel IDs
• Referral parameters — an advanced setting for those using webhooks
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Customization and design settings
Design settings editor
After you create and save a new Online Hearing Screener with your hospital/trust
name and address, you are presented with the setting options. Under Design and
Branding, there is the option to Edit the Design settings, which opens a live editor so
that your selected design options can be previewed in realtime.
Design setting options are as follows:
• Theme — You can choose a default theme that willprovide a nice looking screener
for you. However, to personalize the tool, select “Your own theme,” and thenyou
can change the following:
• Font
• Primary color — used for the buttons in the tool
• Secondary color — used for the background
• Button shape — square or rounded corners
• Shadows — choose a flat look or a more 3Dstyle
• Logo — upload a PNG of your logo
• Logo alignment
• Custom favicon — the icon that appears in the browser tab for your screener

Tip

• Image set — choose from provided sets of images, or click on “Create new set”
to upload your own set of five images to use in the screener.

As you are making design choices, navigate through the screener demo on the left
side to see how the look appears on the different pages of the screener.
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Additional tutorials
Video tutorials
For further support, the help button on the right hand side links to tutorial videos.
These have subtitles for various languages.

How to integrate this tool into the patient
journey
Consider your approach
The Online Hearing Screener is an effective tool to use in your patients
journey.

You can use it to aid patients who are at the initial fact finding stage and/or
use it at the point of GP referral to gain an insight into the patient’s degree of
hearing loss to help you determine the most appropriate initial appointment.

How to integrate this tool into your marketing initiatives

Information finding stage
Following need recognition in the consumer decision-making process the next stage is
information searching and processing. At this point patients you may see (or the relatives of
those patients) will spend a period of time researching what ear health problem's they may
be experiencing and the next steps they will need to take to resolve their problems. One
question they may ask during this stage is ‘have I developed a hearing loss?’. Having the
screener integrated into your hospital/trust website will allow patients to evaluate this
before needing to consider the next steps of making an appointment.
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Pre-appointment tool
The online hearing screener could also be highly effective for triaging patients following GP referral, for
example it could help you to determine the appropriate initial appointment you offer them, dependent on
the level of loss they have.
At present it is not possible to build into the screener the option to request a patient’s NHS number.
However, outlined below are 2 possibilities of how this data could still be captured via your personalised
next steps.
1.

E-mail

When e-mailing/writing to a patient about their appointment make sure to include a link to the screener
and ensure you clarify that on completion of the screener they select the next step to send you an e-mail
with their NHS number and screener results.
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Pre-appointment tool cont’d.
2. Landing page
This would require development of a landing page with a form that can be filled in, which
asks for the patient’s e-mail address and NHS number plus any other data you require.
When e-mailing/writing to a patient about their appointment make sure to include a link
to the screener and ensure you clarify that on completion of the screener the patient
must request a detailed report and enter their e-mail address PLUS they must complete
the online form.
You will then receive a copy of their screener results and associated with this you will
have the patient’s e-mail address. You can then match this with the data provided on the
online landing page form to find their NHS number.

Evaluating Results
How to measure success
Use the PhonakPro Online Hearing Screener dashboard to evaluate how many engagements you get with your hearing screeners, and access detailed reports from each
user who completes your screener.

Evaluating results

Reviewing the dashboard
Click on the Report button to review all results in one place.
The report page provides an at-a-glance view of the usage of the tool and the
engagement by the users. This can be set to view by a certain time period, and filtered by
screener if you have more than one. The pageshows:
• The number of users who have completed the Online Hearing Screener
• A breakdown of the hearingscores
• A tally of those who shared their email address toreceive details results
• A tally of those who clicked on the next steps
Change the toggle on the right to “List” the results in a list view, which contains
estimated dBHL measurements for each of the frequencies tested for each user.

Evaluating results

Google Analytics
If you are already using Google Analytics, this can be connected in the Online Hearing
Screener settings in your PhonakPro.com account. This will allow you to gain insight into
metrics, such as the demographics, geographic locations and personas of the users taking
the hearing screener, the amount of traffic, where the visitors came from, how they found
the Online Hearing Screener, which type of device they used and so much more.

Using multiple Online Hearing Screeners
You can create multiple online hearing screeners, for example if you are a trust with
multiple sites. These can even include different images or languages.

Life ison
At Phonak, we believe that hearing well is essential to
living life to the fullest. For more than 70 years, we have
remained true to our mission by developing pioneering
hearing solutions that change people’s lives to thrive
socially and emotionally. Life ison.
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